Sample Dispute Letter for Disputing Errors on Credit Card Bills

Disputing Errors on Credit Card Bills

Your Full Name 
Current Address
City, State, ZIP Code

Phone Number

Date

TO THE MANAGER/DIRECTOR

Customer Relations Department

Name of Credit Card Company

Mailing Address

City, State, ZIP Code

RE: Disputed Items on Credit Card Bills

Dear Sir/Madam:

I am writing you this letter to inform you of the errors I have observed in the latest billing statement you have provided to me. Please note that I am sending this letter within the 60-day duration provided in the Fair Credit Billing Act, and I expect that you can address this letter of dispute immediately. 

The credit card bill dated March 30, 2010 contains inaccurate and incomplete information regarding the transactions I charged on my credit card. I found the following errors in the billing statement you have supplied to me:


Disputed Item 1: Transaction # 12345 – Credit Card Charge of $250.00 dated March 22, 2010

This transaction should no longer appear on the billing statement. I have already paid for this transaction last March 25, 2010. I am enclosing the payment receipt that you have provided me after I paid off this credit card transaction. I hope that you can immediately drop this debt from my billing statement.

Disputed Item 2: Transaction # 67890 – Credit Card Charge of $500.00 dated March 13, 2010
This credit card transaction should reflect a value of $600 and not $500. I am attaching a proof of credit for this transaction made with a local Wal-Mart store. Please perform the necessary investigation regarding this matter and do update the amount specified on my billing statement.

Disputed Item 3: Transaction # 56789 – Credit Card Charge of $57.75 dated March 5, 2010
I do not remember charging this amount on my credit card on the date specified in the billing statement. The statement you have provided did not give sufficient details on this particular transaction. Thus, I would like you to provide me documents pertaining to this transaction. This way, I can verify whether or not I incurred this credit card debt.
To resolve these disputed items, kindly make use of my credit card information below:


Credit Card Account Number: Your Credit Card Number_____________

Credit Card Account Name: The Name you used on your Credit Card Account
I hope that you will treat the information I have provided with the utmost confidentiality.

I believe that the Fair Credit Billing Act requires you to respond to my letter of dispute within a period of 30 days and resolve my dispute or revoke my claim within a 90-day limit. Until then, I will be settling my credit card bills except the ones I have listed above. Should your investigation show that my claim is invalid; I am willing to pay my credit charges completely. But, kindly provide me sufficient proof and documents that will disprove the errors I have encountered on my credit report.

Thank you very much and I look forward to your prompt correspondence to clarify this matter. 

Sincerely,

Signature

Name
Enclosures:

· Credit Card Bill in question

· Copies of Payment Receipts

· A photocopy of the credit card

